
Digital Safety Knowledge
Unlock essential knowledge and skills with our 
curated collection of cyber learning.

Identity Monitoring & Hacker Chatter
Enter an email or phone number to scan for breaches 
and receive instant alerts with steps to secure your ID.

Security Assessment
Spot weaknesses in your home’s digital setup  
and secure them before threats appear.

Cyberboxx® Assist provides you with essential cybersecurity  
tools and real guidance to help you stay safe online:

With identity monitoring, 24/7 support and essential tools to 
protect your digital life, Cyberboxx® Assist empowers individuals 
and group members to stay one step ahead of online threats.

BOXX Insurance provides everything you need to confidently and 
effortlessly stay secure, so you and your household can navigate 
today’s cyber landscape with confidence and security.

Cyber protection made simple – 
for the people we care about most

24/7 Hackbusters® Incident Response
When something goes wrong online, you shouldn’t 
have to figure it out alone. 

Our team is available around the clock to help you 
respond quickly to cyber incidents — containing the 
threat and helping you through recovery so you can 
get back to life, safely and stress-free.

Guided Assistance
Explore easy-to-follow resources to tackle cyber issues, 
strengthen security and resolve problems confidently.

PREDICT & PREVENT BETTER THAN THE REST 
Cyberboxx® Assist empowers DigitalShield™ policy members to stay one step ahead of online threats.

For Individuals and Families

Protecting Your  
Digital Life Starts Here
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Cyber threats are growing –
don’t face them alone

Even households with minimal online activity can be exposed 
to digital threats, making personal cybersecurity essential in 
today’s connected world. Here are some common threats we 
investigate and continuosly monitor for: 

Phishing Scams
Fraudulent emails or messages that trick 
individuals into revealing sensitive information.

Ransomware
Malicious software that locks personal  
files until a ransom is paid. 

Identity Theft
Unauthorized use of personal information for 
financial or criminal purposes.

Social Engineering 
Manipulating to gain access to sensitive data or 
alter invoice details and payment instructions. 

Password Hacking 
Unauthorized access to accounts by  
cracking weak or reused passwords.

Spyware
Malicious software that secretly monitors  
online activity or captures sensitive data.

Malware
Viruses, worms or trojans infect devices  
to steal, damage or control information.

Social Media Attacks
Impersonation or account hacking to  
exploit personal contacts or data. 

Wi-Fi Eavesdropping
Intercepting data transmitted over  
unsecured public Wi-Fi networks. 

“Cyberboxx® Assist’s identity 
monitoring tool alerted me that 
my email was compromised. Their 
dedicated specialist guided me step 
by step to restore my accounts and 
protect my personal information. 
Now, I feel confident knowing my 
cyber health is in expert hands.”
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For more information on Cyberboxx® Assist, please contact: 
concierge@boxxinsurance.com
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